S.4  Kitchen Video Setup

DirecTouch is integrated with Micro Plus kitchen video system. Kitchen video can be setup as a Line by Line or Not Line by Line.   Menu items can be routed to kitchen displays the moment the menu item is pressed or it can be setup to display the entire order once total is pressed. 

Line By Line:



Requires one serial cable attached to a P.O.S terminal and com1.  

On the kitchen video computer, up to 6 displays can be driven from this one cable.

When a menu item is pressed, it will be displayed on the monitor. If the item is deleted or modified it will be removed from the display.  Each order will be displayed together in one box of the display.

Not  Line by Line:


A cable is required for every monitor.  This configuration is similar to a kitchen printer setup. Each monitor will be setup in windows, (see setup), and routed the same as a kitchen printer. Menu items are not sent to the display until the order is totaled and cannot be changed once it has been sent.

Register Name Setup:

Naming registers:

 Each register must be named with REG_ followed by the register number (see Register Name from caption above). This is the only way for the video system to know which register the order is coming from.  Kitchen displays will show the register number at the top of the order box.
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Make sure you press Save when through.

Assigning a COM port:
 The COM port is assigned only on the video server. The video server is the machine where the cable connects from the P.O.S. Terminal to the video computer. 
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         To assign the port, click on the list box from port name under Monitor Port. Select the com port where the video server cable is connected. The data rate should be 9600,n,8,1.

Make sure you Save the settings when done.

Activate Video System:
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Click on the 2 options listed above On the Fly Remote Monitors (Only) and Enable Monitor Refresh. This must be selected on each register where the kitchen video is desired.

Make sure you Save the settings. 

Please Note:   If On The Fly Remote Monitors (Only) is NOT checked you WILL NOT  be able to access the button labeled Kitchen Video Setup.

The next Item in the setup process is Video Server Setup
Video Server Setup:
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To configure the server, press the button labeled Kitchen Video Setup. This will display a box labeled Kitchen Video Setup (See example above). There is no need to change the port address. Port address is the port which data is passed between the register and the video server. Server Name:  enter the name of the register where the video server is connected. You must use the network computer name of the video server (see next page example to get to network computer name).

Note: each register will require it own setup 

Video Server: 


The machine connected to the video system will need to have Start Remote Video Server checked. (See example above in the yellow box)

Only the video server should have this box checked.

To find the network computer name, click start on the task bar. 

Click Settings.

Click control panel.

Double click the icon labeled Network.  

Select the tab, Identification

This will display the computer name and the work group it belongs to.            

This video system will NOT work if the network computer name is not correct!
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Network Setup:


When setting up the register system network, TCP/IP is the required protocol with assigned IP address. 
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How to set an IP address:


Click start, click settings, click control panel, double click network. Select TCP/IP and click properties, click the tab labeled IP Address.

Check to label Specify an IP address.


Example:  Each register will use the subnet mask of 255.255.255.0

Use for an IP address 192.100.50.1 increment the last number up by 1 for each register. Use 192.100.50.2 for register 2 and so on.

Monitor Assignments:
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Once the options have been selected the monitors will be added to list of available printers. To select a monitor click on the list box labeled available printers find the name of the monitor and click, this will select the monitor port and monitor name. Once the monitors have been assigned, you are now ready to assign monitors to menu items. 

Note: monitor and remote printers can be used together.

Example: 


Remote printer 1   Expo               Com2:             GenText

           Remote printer 2   Monitor 1        Monitor 1       Rmt. Monitor 1

This configuration will send menu items to the expo printer and send menu items to monitor 1. Use as many combinations as desired.

The next step is assigning monitors to menu items.

Assign monitors to menu items:
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Select a menu item. Check the box Remote Printing is Required, this will activate the section labeled remote printers.  Select the name of each remote that this menu item will be sent to. Make sure that no spaces are skipped. The remote printing routine searches for each printer until it sees none or not available. Any printer assigned after that will not be accepted.

Make sure you click Save when done.

Routing modifier to different remote printers:
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Modifiers, by default, travel with the menu items. If an alternate printer is required, click the gray button on the bottom left.  A blue box Remote Printer Assignment will appear.  Modifiers can be rerouted to a different printer or even skipped.

In this example, the modifier, Fries, will not travel with the menu items assigned.  Fries will not be sent to the menu item’s 1st remote printer and will be sent to monitor 2 instead.. In the remote printer assignments, setting the remote printer to none will set the item back to default causing the item to travel with the menu items remote printers. The advantage in using this setup is the ability to send Hot Items to 1 location and cold items to a different.

Example: 

The menu item is Steak. You could choose soup as a modifier, the steak could be sent to the grill and the soup could be sent to the soup station. If a salad is a modifier, it could be sent to the salad station.  

